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)URP�WKH�'LUHFWRU¶V�'HVN         SDJH�� 
3URIHVVLRQDO�'HYHORSPHQW        SDJH�� 
1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV      SDJH�� 
&KLOG�DQG�$GXOW�&DUH�)RRG�3URJUDP       SDJH�� 
7KH�)DPLO\�&RUQHU�������������������������������������������������������������������������������������������������������������������������������SDJH�� 

����LQVLGH��� 

&KLOG�&DUH�6XSSRUW�6HUYLFHV�����0DLQ�6WUHHW��2QHRQWD��1HZ�<RUN������ 
���������-�������7ROO-)UHH�LQ�2WVHJR�&R������������-�������)D[�����������-����� 

ZZZ�FKDULWLHVFFGRV�FRP�_�FKLOGFDUH#FKDULWLHVFFGR�RUJ�_��� 

6FLHQFH� KDV� OHG� WR� WKH� GLVFRYHU\� RI� HYHU\WKLQJ� IURP�
JUDYLW\� WR� PHGLFLQH�� 6FLHQFH� LV� EDVHG� RQ� FXULRVLW\—
DQG�ZKHQ�FKLOGUHQ�DLP�WR� OHDUQ�PRUH�DERXW� WKH�ZRUOG�
DURXQG� WKHP�� LW� LV� VFLHQFH� WKDW� RIWHQ�KROGV� WKH� FOXHV�
WKH\�QHHG�IRU�D�EHWWHU�XQGHUVWDQGLQJ� 
 

:K\�6FLHQFH�0DWWHUV�LQ�'DLO\�/LIH 
6FLHQFH��GLUHFWO\�DQG� LQGLUHFWO\�� LQIOXHQFHV�DOO�DVSHFWV�
RI�HYHU\GD\� OLIH��)URP�WKH�IRRG�ZH�HDW� WR� WKH�ZD\�ZH�
JHW�DURXQG��VFLHQFH�LV�HYHU\ZKHUH��2QFH�\RX�EHJLQ�WR�
VHH� DOO� WKH� RSSRUWXQLWLHV� WR� OHDUQ�� WKH� UHODWLRQVKLS�
EHWZHHQ� VFLHQFH� DQG� FULWLFDO-WKLQNLQJ� VNLOOV� EHFRPH�
DSSDUHQW� 
 

%HJLQQLQJ� ZKHQ� FKLOGUHQ� DUH� YHU\� \RXQJ�� VFLHQFH�
KHOSV� VKDSH� WKHLU� GHYHORSPHQW�� $V� WKH\� OHDUQ� WR�DVN�
TXHVWLRQV��PDNH� SUHGLFWLRQV�� REVHUYH�� WHVW�� DQG� WKHQ�
FRPPXQLFDWH� WKHLU� ILQGLQJV�� WKH\� DUH� GHYHORSLQJ�
FULWLFDO�VFLHQFH�VNLOOV� 
 

.LGV�VKRXOG�OHDUQ�VFLHQFH�EHFDXVH� 
§ 6FLHQFH� KHOSV� FKLOGUHQ� GHYHORS NH\� OLIH� VNLOOV��

LQFOXGLQJ� DQ� DELOLW\� WR� FRPPXQLFDWH�� UHPDLQ�
RUJDQL]HG�DQG�IRFXVHG��DQG�HYHQ�IRUP�WKHLU�RZQ�
RSLQLRQV� EDVHG� RQ� REVHUYDWLRQ�� 6FLHQFH� DOVR�
KHOSV� FKLOGUHQ� GHYHORS� WKHLU� VHQVHV� DQG� RYHUDOO�
DZDUHQHVV� 

§ &KLOGUHQ� DUH� KDQGV-RQ� OHDUQHUV�� DQG� WKH� ZRUOG�
DURXQG� WKHP� SURYLGHV� VR� PDQ\ QDWXUDO�
RSSRUWXQLWLHV�� 7KDW� LV� ZK\� \RX� VKRXOG� QHYHU�
XQGHUHVWLPDWH�WKH�SRZHU�RI OHDUQLQJ�WKURXJK�SOD\��
,QWHUDFWLQJ� ZLWK� WKHLU� HQYLURQPHQW� ZLOO� VXSSRUW�
WKHLU�LQWHOOHFWXDO�GHYHORSPHQW� 

§ &KLOGUHQ� DUH� SULPHG� IRU� OHDUQLQJ�� DQG� ZKDW� WKH\�
OHDUQ� ZKLOH� WKH\¶UH� \RXQJ� FDQ� LPSDFW� WKHLU�
LQWHUHVWV� ODWHU� LQ� OLIH� 6WXGLHV� KDYH� VKRZQ WKDW�
VWXGHQWV�EHJLQ�WR�GHYHORS�DQ�LQWHUHVW�LQ �VFLHQFH��
WHFKQRORJ\�� HQJLQHHULQJ�� DQG� PDWKHPDWLFV�
�67(0�� GXULQJ� WKH� HOHPHQWDU\� \HDUV�� +DYLQJ� DQ�
LQWHUHVW� DQG� NQRZOHGJH� LQ� WKHVH� VXEMHFW� DUHDV�
SURYLGHV�IXWXUH�FDUHHU�RSSRUWXQLWLHV�� 

 

3DUHQWV�:DQW�WR�+HOS�7KHLU�&KLOGUHQ�/HDUQ�
6FLHQFH 
 

$� UHFHQW� VWXG\�� FRQGXFWHG� E\� WKH� (GXFDWLRQ�
'HYHORSPHQW�&HQWHU�DQG�65,�,QWHUQDWLRQDO��IRXQG�WKDW�
ZKLOH� �� RXW� RI� ��� SDUHQWV� KHOS� WKHLU�
\RXQJ� FKLOGUHQ� FRPSOHWH� OHDUQLQJ�
DFWLYLWLHV� GDLO\�� RQO\� DURXQG� KDOI� VD\�
WKDW�WKHVH�DFWLYLWLHV�DUH�VFLHQFH-EDVHG�� 
 

$OWKRXJK� SDUHQWV� DUH� HDJHU� WR� WHDFK�
WKHLU� FKLOGUHQ� VFLHQFH-UHODWHG� WRSLFV��
PDQ\�DGPLW�WKDW�WKH\�ODFN�WKH�WRROV�DQG�
FRQILGHQFH�WR�GR�VR��8QIRUWXQDWHO\��WKLV�
LV� D� PLVVHG� RSSRUWXQLW\—DQG� IRU� WKH�
PRVW� SDUW�� WKH� FRQFHSW� RI� ³VFLHQFH´� LV�
EHLQJ�RYHUWKRXJKW� 
 

6FLHQFH� FDQ� EH� VLPSOH�� DQG� LW� FDQ� EH� IXQ��:KHWKHU�
\RX�KHDG�RXW�LQWR�WKH�EDFN\DUG�WR�REVHUYH�D�FRORQ\�RI�
DQWV� RU� ZDWFK� D� VWRUP� UROO� LQ�� WKHVH� HYHU\GD\�
VFHQDULRV�DUH�OHDUQLQJ�RSSRUWXQLWLHV�SDUHQWV�FDQ�WDNH�
DGYDQWDJH�RI� 
 

7LSV�WR�+HOS�&KLOGUHQ�/HDUQ�6FLHQFH 

· ([SORUH�� H[SORUH�� H[SORUH�� 6FLHQFH� LV�
HYHU\ZKHUH��ZKLFK�LV�ZK\�D�YLVLW�WR�WKH�SDUN�RU�DQ�
DIWHUQRRQ� LQ� WKH� \DUG� SURYLGH� VR� PDQ\�
RSSRUWXQLWLHV� WR� OHDUQ� $OZD\V�HQFRXUDJH�\RXU�FKLOG�
WR� TXHVWLRQ� WKHLU� VXUURXQGLQJV�� DQG� WKHQ� GLVFXVV�� ,I�
WKHUH� LV� VRPHWKLQJ� \RX¶UH� XQVXUH� RI�� UHVHDUFK� DQG�
OHDUQ�WKH�DQVZHU�WRJHWKHU��<RX�GRQ¶W�QHHG�WR�NQRZ�DOO�
WKH�DQVZHUV—LQ�IDFW��DV�D�SDUHQW��LW�LV�EHQHILFLDO�ZKHQ�
<28�DVN�TXHVWLRQV�DQG�PRGHO�FXULRVLW\�DV�ZHOO� 

· 5HPHPEHU��VFLHQFH� LV�FXPXODWLYH� 7KLV�PHDQV�
WKDW� FKLOGUHQ� ZLOO� EXLOG� NQRZOHGJH� IURP� ZKDW� WKH\�
DOUHDG\�NQRZ��6WDUW�FHOHEUDWLQJ�VFLHQFH� LQ�\RXU�KRPH�
DV� HDUO\� DV� SRVVLEOH�� GLVFXVV� VFLHQFH-EDVHG� WRSLFV�
GDLO\��DQG�PDNH�LW�IXQ��:KHWKHU�WKDW�PHDQV�\RX�KHDG�
RXW� IRU� D� VSHFLDO� IDPLO\� FRQVWHOODWLRQ� QLJKW� RU� EDNH� D�
FDNH��WKHVH�DUH�HYHU\GD\�RSSRUWXQLWLHV�WKDW�DOORZ�\RX�
WR�GLVFXVV�VFLHQFH� 

· $OZD\V� FRQVLGHU� \RXU� FKLOG¶V� LQGLYLGXDO�
SHUVRQDOLW\�� LQWHUHVWV�� DQG� VRFLDO� KDELWV� 7KLV�ZLOO�
DOORZ� \RX� WR� FRPH� XS� ZLWK� HQJDJLQJ� DFWLYLWLHV� WKDW�
PDNH� WKHP� IHHO� H[FLWHG� \HW� FRPIRUWDEOH�� $OVR�� EH�
PLQGIXO� RI� ZKDW� \RXU� FKLOG ZDQWV WR� GR�� DV� WKLV� ZLOO�
KHLJKWHQ�WKHLU�DELOLW\�WR�OHDUQ� 

· ,QYHVW� LQ� D� IHZ� SLHFHV� RI� HTXLSPHQW LI� \RXU�
FKLOG� LV� LQWHUHVWHG� LQ� OHDUQLQJ� PRUH�� $Q� LQH[SHQVLYH�
PLFURVFRSH��IRU�LQVWDQFH��FRXOG�WXUQ�D�WULS�WR�\RXU�ORFDO�
SRQG�LQWR�DQ�DIWHUQRRQ�RI�ZRQGHU�DQG�OHDUQLQJ��7KHUH�
DUH�VR�PDQ\� IXQ� WR\V� WKDW�ZLOO�DOVR�JHW�NLGV� LQYROYHG��
LQFOXGLQJ� DQW� IDUPV�� DVWURQRP\� NLWV�� DQG� NLWFKHQ�
VFLHQFH�H[SHULPHQWV��VR�KDYH�IXQ�ZLWK�VFLHQFH� 
,Q� DGGLWLRQ� WR� H[SORULQJ� DQG� FRPPXQLFDWLQJ� DV� D�
IDPLO\�� LW� LV� LPSRUWDQW� WR� LQYHVW� LQ� \RXU� FKLOG¶V�
ZLOOLQJQHVV� WR� OHDUQ�� 7KHUH� DUH� PDQ\� SURJUDPV�
DYDLODEOH� WKDW� DUH IXQ� DQG� LQWHUDFWLYH�� KHOSLQJ� WKHP�
EXLOG�D�VROLG�IRXQGDWLRQ�LQ�VFLHQFH� 
 

)URP OLIH� VFLHQFHV WR HQYLURQPHQWDO�
VFLHQFH� SK\VLFDO� VFLHQFH WR HDUWK�
VFLHQFH�� ZKHQ� FKLOGUHQ� H[SUHVV�
LQWHUHVWV� LQ� WKHVH� VXEMHFWV��HQFRXUDJH�
WKHP� DQG OHDUQ� ZLWK� WKHP�� $IWHU� DOO��
DXWKRU�� 0DKWDE� 1DUVLPKDQ�� VDLG� LW�
EHVW��³$�JRRG�HGXFDWLRQ�LV�WKH�JUHDWHVW�
JLIW� \RX� FDQ� JLYH� \RXUVHOI� RU� DQ\RQH�
HOVH�´ 

E\ /HDUQLQJ�/LIWRII 
ZZZ�OHDUQLQJOLIWRII�FRP 



3DJH�� 6SULQJ����� 

+DSS\�VSULQJ���<HV��WKRXJK�LW�LV�VWLOO�FRRO�DQG�LW�
ZDV� VQRZLQJ� \HVWHUGD\�� ,� GR� WKLQN� ZLQWHU� KDV�
EHJXQ� LWV� VORZ� WUDQVLWLRQ� LQWR� VSULQJ�� � 7KHUH�
KDYH� EHHQ� URELQV� VLJKWHG�� WKH� VXQ� LV� RXW�� DQG�
WKHUH�KDYH�EHHQ�D�IHZ�GD\V�ZKHUH�ZH�GLG�QRW�
KDYH� WR� ZHDU� RXU� ZLQWHU� SDUNDV� EXW� D� OLJKWHU�
MDFNHW�� � $SULO� KROGV� D� SODFH� IRU� VHYHUDO� WKLQJV�
QHDU� DQG� GHDU� WR� RXU� KHDUWV� LQFOXGLQJ� FKLOG�
DEXVH� DZDUHQHVV�� :HHN� RI� WKH� <RXQJ� &KLOG��
DQG�YROXQWHHU�DSSUHFLDWLRQ�DQG�WKHQ�LQ�0D\�ZH�
KDYH� SURYLGHU� DSSUHFLDWLRQ�� ZH� FHOHEUDWH�
PRPV�� � -XQH� EULQJV� FHOHEUDWLRQV� RI� GDG� DQG�
JUDGXDWLRQ� PLOHVWRQHV�� DORQJ� ZLWK� WKH� HQG� RI�
WKH�VFKRRO�\HDU��� 
 
7KH�SDVW�\HDU�KDV�EHHQ�VR�IXOO�RI�³,�GRQ¶W�NQRZ´�
RU� ³LW� GHSHQGV´�DORQJ�ZLWK� IHDU�DQG� WUHSLGDWLRQ�
DQG� ZHDULQHVV� UHODWHG� WR� WKH� &29,'-���
SDQGHPLF�� � 1RZ� WKDW� WKHUH� LV� D� YDFFLQH� DQG�
SHRSOH� DUH� DFFHVVLQJ� LW� EHWWHU�� LW� IHHOV� OLNH�ZH�
DUH� DOVR� PDNLQJ� D� VORZ� WUDQVLWLRQ� RXW� RI� WKH�
GDUNQHVV���,�DP�KRSHIXO�IRU�DOO� WKDW�WKH�FRPLQJ�
VSULQJ�ZLOO�EULQJ�XV�� 

,�DP�DOVR�KRSHIXO� WKDW�FKLOG�FDUH�ZLOO�FRPH�RXW�
RI�LWV�SHULRG�RI�GDUNQHVV�DQG�VHH�QHZ�OLIH���7KH�
QXPEHU�RI�FKLOG�FDUH�SURYLGHUV�DQG�SURJUDPV�LQ�
2WVHJR�&RXQW\�LV�DW�D�YHU\�ORZ�SRLQW���7KLV�IDFW�
LV� JRLQJ� WR� EH� SDUWLFXODUO\� GLIILFXOW� DV� ZH� VHH�
PRUH�EXVLQHVVHV�RSHQ�DQG�SHRSOH�JRLQJ�EDFN�
WR� ZRUN� RXWVLGH� RI� WKHLU� KRPHV�� � 7KH� ODFN� RI�
FKLOG�FDUH�LQ�RXU�DUHD�DFWXDOO\�NHHSV�PH�DZDNH�
WKLQNLQJ� DERXW� ZKDW� FDQ� EH� GRQH� WR� KHOS�
GHYHORS� QHZ� SURYLGHUV�� � )RU� RXU� SDUW�� ZH�
FDQQRW� RSHQ� RXU� RZQ� FKLOG� FDUH� SURJUDP���
%HOLHYH� PH�� ,� KDYH� DVNHG�� � :H� ZLOO� UHFUXLW��
DQVZHU� TXHVWLRQV�� DQG� RIIHU� DV� PXFK�
DVVLVWDQFH�DQG�JXLGDQFH�DV�D�SHUVRQ�IHHOV�WKDW�
WKH\� QHHG� WR� JHW� WKURXJK� WKDW� LQLWLDO� SURFHVV���
&XUUHQWO\�� LW� LV� D� YHU\� GLIILFXOW� WLPH� WR� GR�
UHFUXLWPHQW�� �+RZHYHU��RQFH�ZH�FRPH�WKURXJK�
WKLV�� ZH� SODQ� WR� VSHQG� D� ORW� RI� WLPH� RQ� WKRVH�
HIIRUWV�� �:H� ZRXOG� OLNH� WR� EH� DEOH� WR� JHW� D�
FRXSOH� RI� WHVWLPRQLDOV� IURP� SURYLGHUV�ZKR�
KDYH� EHHQ� WKURXJK� WKH� SURFHVV� DQG� LQ� WKH�
EXVLQHVV� IRU� D� ORQJ� WLPH� WR� SXW� XS� RQ� RXU�
ZHEVLWH� DQG� VRFLDO� PHGLD�� � ,I� \RX� IHHO� WKDW�
\RX� FDQ� WHOO� \RXU� VWRU\� LQ� D� EULHI� YLGHR� DQG�
ZRXOG�OLNH�WR�KHOS�XV�EULQJ�QHZ�SHRSOH�LQWR�WKLV�
ILHOG�ORFDOO\��SOHDVH�JLYH�XV�D�FDOO��� 

:H� DUH� VWLOO� ORRNLQJ� WR� KDYH� D� JURXS� RI�
SURYLGHUV�ZKR�ZRXOG�OLNH�WR�KHOS�XV�LQ�SODQQLQJ�
WUDLQLQJ� WKDW� WKH\� ZRXOG� OLNH� WR� VHH� RQ� D�
FRQWLQXXP� IURP� WKH� EDVLF� WR� DGYDQFHG� OHYHOV�
DQG�WR�RIIHU�GLIIHUHQW�ZD\V�RI�GHOLYHU\�WR�VXLW�WKH 

GLIIHUHQW�QHHGV� RXW� WKHUH�� �7KLV�ZDV�VRPHWKLQJ�
ZH�ZDQWHG�WR�GR�SUH-&29,'�EXW�HYHU\WKLQJ�WKDW�
ZH�ZHUH�WU\LQJ�WR�GHYHORS�KDV�EHHQ�RQ�KROG�IRU�
RYHU� D� \HDU�� � :H� DUH� ORRNLQJ� WR� JHW� VWDUWHG��
SHUKDSV� ILUVW� YLD� DQ� RQOLQH� PHWKRG� OLNH� =RRP�
DQG� PRYH� WR� LQ� SHUVRQ� PHHWLQJV�� � )RU� SHRSOH�
ZKR�KDYH�LVVXHV�JHWWLQJ�VHUYLFH�ZKHUH�WKH\�OLYH��
DQG� ZH� NQRZ� ZKR� \RX� DUH�� LI� \RX� ZRXOG� EH�
FRPIRUWDEOH� EHLQJ� RQ-VLWH�� ZH� FRXOG� PDNH�
DUUDQJHPHQWV� IRU� \RX� WR� VWLOO� SDUWLFLSDWH—GRQ¶W�
OHW� WKDW� VWRS� \RX�� � ,I� \RX� KDYH� RWKHU� LGHDV� IRU�
WKLQJV�WKDW�\RX�ZRXOG�OLNH�WR�VHH�RIIHUHG��SOHDVH�
OHW� XV� NQRZ�� � ,� EHOLHYH� WKDW� WKH� DQQXDO� VXUYH\V�
KDYH� JRQH� RXW�� � :H� GR� ZDQW� \RXU� IHHGEDFN���
7KH� &&5	5� LV� KHUH� WR� VHUYH� \RX� EXW� ZH� FDQ�
RQO\�GR�DQG�RIIHU� WKH� WKLQJV�\RX�ZDQW� LI� \RX� OHW�
XV�NQRZ�\RX�ZDQW�WKHP���/DVW��LI�\RX�ZRXOG�OLNH�
WR� FRQWULEXWH� VRPHWKLQJ� WR� WKH� QHZVOHWWHU�� ZH�
ZRXOG�EH�JODG�WR�KDYH�D�GHVLJQDWHG�VSDFH�ILOOHG�
E\�SURYLGHUV���,�ZLOO�GRQDWH�KDOI�RI�P\�VSDFH��� 
 

Christy Houck    
� 

 
:KDW�FKDQJHV�KDYH�\RX�LPSOHPHQWHG�

WKDW�KHOS�\RX�RSHUDWH 
GXULQJ�WKH�&RYLG-���3DQGHPLF" 

 
 

 

 

0HOLQGD��IURP�0RXQWDLQWRS�)DPLO\�&KLOGFDUH�
VD\V�� 

³:H�SXW�LQ�D�QHZ�KDQG�ZDVKLQJ�VWDWLRQ� 
LQ�WKH�SOD\URRP�WR�KHOS�PDNH� 
KDQG�ZDVKLQJ�JR�TXLFNHU�´ 



3DJH�� 
 

 
2QH� RI� &KLOG� &DUH�
5HVRXUFH� DQG� 5HIHUUDO¶V�
JRDOV� LV� WR� SURYLGH� KLJK�
TXDOLW\� WUDLQLQJ� DFURVV� D�
UDQJH� RI� WRSLFV� DQG� IRU� D�

YDULHW\�RI�VNLOO�DQG�NQRZOHGJH�OHYHOV����,Q�RUGHU�
WR�PHHW� WKH� QHHGV� RI� WKH� JUHDWHVW� DPRXQW� RI�
SURYLGHUV�ZH�DUH� ORRNLQJ� WR� FUHDWH�D�7UDLQLQJ�
&RPPLWWHH� WR� GHWHUPLQH� WUDLQLQJ� QHHGV� DQG�
EUDLQVWRUP�WRSLFV�IRU�IXWXUH�WUDLQLQJV�����:H�DUH�
ORRNLQJ� IRU� YROXQWHHUV� IURP�DOO�PRGDOLWLHV�DQG�
DOO�H[SHULHQFH�OHYHOV���3OHDVH�UHDFK�RXW�WR�.LP�
�NDKHDUQ#FKDULWLHVFFGR�RUJ�� LI� \RX� DUH�
LQWHUHVWHG��� 

 
 

 

$GYHUVH�&KLOGKRRG�([SHULHQFHV 
(DUO\� OLIH� H[SHULHQFHV� DUH� WKH� IRXQGDWLRQDO�
EXLOGLQJ�EORFNV� IRU�GHYHORSPHQW�� OHDUQLQJ��DQG�
KHDOWK� WKURXJKRXW� D� SHUVRQ¶V� OLIHWLPH�� 7UDXPD�
FDQ�KDYH�D� ORQJ-WHUP�HIIHFW�RQ�ZHOO-EHLQJ�DQG�
IXQFWLRQLQJ� IRU� FKLOGUHQ�� DGXOWV�� IDPLOLHV�� DQG�
RXU�FRPPXQLW\�� 

$&(V�LQ�(DUO\�&KLOGKRRG 
.QRZOHGJH�DERXW�$&(V�FDQ�KHOS�HDUO\�OHDUQLQJ�
SURIHVVLRQDOV� EHWWHU� XQGHUVWDQG� SDUHQW¶V� DQG�
FKLOGUHQ¶V� EHKDYLRUV�� 7KLV� LV� HVSHFLDOO\�
LPSRUWDQW� EHFDXVH� LQWHUYHQWLRQV� DUH� WKH� PRVW�
LPSDFWIXO�ZLWK�\RXQJ�FKLOGUHQ� 
 
6HH� RXU� WUDLQLQJ� SDJH� IRU� DQ� XSFRPLQJ�
WUDLQLQJ� WKDW� ZLOO� DGGUHVV� WKH� 1(:� $&(V�
WUDLQLQJ� UHTXLUHPHQW� IRU� UHJLVWHUHG� DQG�
OLFHQVHG�FKLOG�FDUH�SURJUDPV� 

 



3DJH�� 

 
$GYHUVH�&KLOGKRRG�([SHULHQFHV�,QVWLWXWH� 
'DWH��$SULO���WK�25�0D\���WK�-������DP�-�������SP 
/RFDWLRQ��9LUWXDO�3ODWIRUP 
§� � 7KLV� WKUHH� KRXU� WUDLQLQJ� DLPV� WR� EURDGHQ� WKH�
VWDWH
V�XQGHUVWDQGLQJ�RI�$&(¶V�DQG�WKHLU�LPSDFW�RQ�
\RXQJ�FKLOGUHQ�� WKHLU� IDPLOLHV��DQG�WKH�ILHOG�RI�HDUO\�
FKLOGKRRG� HGXFDWLRQ�� 7KH� ���-/HYHO� $&(� ,QVWLWXWH�
7UDLQLQJ� IRU�&KLOG�&DUH�3URYLGHUV�DQG�(GXFDWRUV� LV�
WKH�ILUVW�WUDLQLQJ�LQ�D�VHULHV�GHVLJQHG�WR�EURDGHQ�WKH�
DZDUHQHVV�RI�WKH�HIIHFWV�RI�$&(¶V�RQ�FKLOGUHQ��7KLV�
LV� WKH� IRXQGDWLRQDO� WUDLQLQJ� LQ� ZKLFK� SURYLGHUV� ZLOO�
OHDUQ�WKH�EDVLF�EUDLQ�VFLHQFH�VXUURXQGLQJ�WKH�$&(¶V�
UHVHDUFK��,Q�ODWHU�WUDLQLQJV��SURYLGHUV�ZLOO�DSSO\�WKLV�
NQRZOHGJH�DQG�JDLQ�SUDFWLFDO�VWUDWHJLHV� IRU� WUDXPD�
LQIRUPHG�SUDFWLFH� LQ�HDUO\�FKLOGKRRG�HGXFDWLRQ�DQG�
FDUH�� 
7KLV� WUDLQLQJ� ZDV� GHYHORSHG� E\� WKH� (DUO\�
&DUH� DQG� /HDUQLQJ� &RXQFLO� DQG� LV� SUHVHQWHG� E\�
.DWKOHHQ�+DUODQG�RI�%ULJKWVLGH�8S� 
&DOO�WR�UHJLVWHU�����������-���� 
 
)DPLO\�DQG�*URXS�)DPLO\�3URYLGHU�)RUXP 
'DWH��$SULO����������-������-������SP 
/RFDWLRQ��9LUWXDO�3ODWIRUP 
&DOO�WR�UHJLVWHU�����������-���� 
 
&HQWHU�'LUHFWRU�)RUXP 
'DWH��$SULO����������-������-������SP 
/RFDWLRQ��9LUWXDO�3ODWIRUP 
&DOO�WR�UHJLVWHU�����������-���� 
 
0DQGDWRU\�$QQXDO�&$&)3�7UDLQLQJ 
'DWH��0D\����������-������-������SP 
/RFDWLRQ��9LUWXDO�3ODWIRUP 
§��VW�RI���WUDLQLQJV�WKDW�ZLOO�EH�VFKHGXOHG�LQ������IRU�
&$&)3� SDUWLFLSDWLQJ� SURYLGHUV�� $OO� SDUWLFLSDWLQJ�
SURYLGHUV� PXVW� DWWHQG� RQH� RI� WKH� VFKHGXOHG�
WUDLQLQJV�WR�PHHW�WKH�DQQXDO�WUDLQLQJ�UHTXLUHPHQW� 
&DOO�WR�UHJLVWHU�����������-���� 
 

+HDOWK�DQG�6DIHW\�&RPSHWHQFLHV�)RU�
%HFRPLQJ�D�)'&�*)'& 

 

7KLV�FRPSHWHQF\�EDVHG���-KRXU�WUDLQLQJ�SURYLGHV�D�
IRXQGDWLRQ� IRU� SUDFWLFHV� WKDW� SURPRWH� DQG� SURWHFW�
WKH� KHDOWK� DQG� VDIHW\� RI� FKLOGUHQ� LQ� KRPH-EDVHG�
FKLOG�FDUH���7KLV�LV�UHTXLUHG�WUDLQLQJ�IRU�EHFRPLQJ�D�
/LFHQVHG�5HJLVWHUHG� 'D\� &DUH� 3URYLGHU�� 7KLV��
WUDLQLQJ� VSDQV�PXOWLSOH� GD\V�DQG� DOO� GD\V�PXVW� EH�
DWWHQGHG��<RX�ZLOO�UHFHLYH����KRXUV�RI�WUDLQLQJ�FUHGLW�
LI�\RXU�GD\�FDUH�DSSOLFDWLRQ�LV�LQ�SURFHVV�DW�WKH�WLPH�
RI� WKH� WUDLQLQJ�� 7UDLQLQJV� DUH� DYDLODEOH� DW� GLIIHUHQW�
WLPHV�WKURXJKRXW�WKH�\HDU�DW�WKH�FKLOG�FDUH�UHVRXUFH�
DQG�UHIHUUDO�DJHQFLHV�OLVWHG�RQ�WKLV�SDJH� 

3URIHVVLRQDO�'HYHORSPHQW 
 

681<�7UDLQLQJ�6WUDWHJLHV�*URXS 
)XQGLQJ�IRU�7UDLQLQJ 

���������-���� 
��0HGLFDWLRQ�$GPLQLVWUDWLRQ�7UDLQLQJ�*UDQW�3URJUDP 

 WVJ�VXQ\�HGX�PDWJUDQW�VKWP 
��1<6�(GXFDWLRQDO�,QFHQWLYH�3URJUDP 

 WVJ�VXQ\�HGX�HLS�VKWP 
 
 

 
 

1HZ�<RUN�6WDWH�&UHGHQWLDOV 
 

1<$(<&� -�3URPRWLQJ�H[FHOOHQFH�LQ�HDUO\�FDUH�DQG�
HGXFDWLRQ�VHUYLFHV�IRU�1HZ�<RUN�6WDWH�FKLOGUHQ�DQG�
IDPLOLHV�� WKURXJK� HGXFDWLRQ�� DGYRFDF\� DQG� WKH���
VXSSRUW� RI� WKH� SURIHVVLRQ � �)DPLO\� &KLOG������������
&DUH�� ,QIDQW�7RGGOHU� &DUH�� &KLOGUHQ¶V� 3URJUDP����
$GPLQLVWUDWRU��-�Q\DH\F�RUJ 
 
1HWZRUN�IRU�<RXWK�6XFFHVV�-�7KH�1HZ�<RUN�6WDWH�
1HWZRUN� IRU� <RXWK� 6XFFHVV DGPLQLVWHUV� WKH� 1HZ�
<RUN� 6WDWH� 6FKRRO� $JH� &DUH� �6$&�� &UHGHQWLDO��
ZKLFK� SURPRWHV� TXDOLW\� VHUYLFHV� WR� FKLOGUHQ� DQG�
IDPLOLHV� E\� SURYLGLQJ� VSHFLILF� VWDQGDUGV�� WUDLQLQJ��
DQG�HYDOXDWLRQ�IRU�DIWHUVFKRRO�SURIHVVLRQDOV�-� 
QHWZRUNIRU\RXWKVXFFHVV�RUJ 

 
)LQG�D�'HJUHH�3URJUDP 

 

(DUO\FKLOGKRRG�RUJ -�)LQG�D�FROOHJH�QHDU�\RX�WKDW�
RIIHUV�(DUO\�&KLOGKRRG�FRXUVHV�DQG�GHJUHHV� 
 
681<�/HDUQLQJ�1HWZRUN - )LQG�DQ�RQOLQH���GHJUHH�
SURJUDP�-�VOQ�VXQ\�HGX 
 

5HJXODWRU\�,QIRUPDWLRQ 
 
*URXS�)DPLO\�'D\�&DUH���'D\�&DUH�&HQWHU� 
�2IILFH�RI�&KLOGUHQ�DQG�)DPLO\�6HUYLFHV  
����:DVKLQJWRQ�$YH���$OEDQ\��1<��������������� 
���������-�����_�RFIV�VWDWH�Q\�XV 
)DPLO\�'D\�&DUH���6FKRRO�$JH�&KLOG�&DUH 
�&KLOG�&DUH�6XSSRUW�6HUYLFHV��&DWKROLF�&KDULWLHV 
����0DLQ�6WUHHW��2QHRQWD�1<������ 
���������-�����_�FKDULWLHVFFGRV�RUJ 
 

)LQJHUSULQWLQJ�IRU�&KLOG�&DUH�6HWWLQJV 
�/��,GHQWLW\�6ROXWLRQV 

,GHQ7R*R�FRP 
���������-���� 

 
&&5	5�$JHQF\�7UDLQLQJ�5HVRXUFHV 

 
§�'HODZDUH�2SSRUWXQLWLHV�-�+DPGHQ 
���������-�����_�GHODZDUHRSSRUWXQLWLHV�RUJ 
§�)DPLO\�(QULFKPHQW�1HWZRUN�-�-RKQVRQ�&LW\ 
���������-�����_�IDPLO\HQULFKPHQW�RUJ 
§�&DSLWDO�'LVWULFW�&KLOG�&DUH�&RRUGLQDWLQJ 
&RXQFLO�-�$OEDQ\ 
���������-�����_�FGFFFF�RUJ 
§�&KLOG�&DUH�6ROXWLRQV�-�6\UDFXVH 
���������-�����_�FKLOGFDUHVROXWLRQVFQ\�RUJ 
§�&RUQHOO�&RRSHUDWLYH�([WHQVLRQ�RI�2QHLGD�
&RXQW\�-�2ULVNDQ\ 
���������-�����_�FFHRQHLGD�FRP�FKLOG-FDUH-FRXQFLO� 

 

 

6SULQJ����� 



3DJH�� 

 
$OO�QRQ-UHODWLYH�OHJDOO\�H[HPSW�FKLOG�FDUH�SURYLGHUV�
DUH� UHTXLUHG� WR� WDNH� �� KRXUV� RI� WUDLQLQJ� SULRU� WR�
WKHLU�UH-HQUROOPHQW�GDWH��3URRI�RI� WUDLQLQJ�PXVW�EH�
VXEPLWWHG� ZLWK� WKH� UH-HQUROOPHQW� SDFNHW� WR� RXU�
RIILFH�� 7UDLQLQJ� PXVW� EH� LQ� VSHFLILF� DUHDV�
GHVFULEHG�LQ�6RFLDO�6HUYLFHV�/DZ�� 
 
)RU� PRUH� LQIRUPDWLRQ� RQ� WKH� WRSLFV�� DV� ZHOO� DV�
ZKHUH� WR� REWDLQ� IUHH� WUDLQLQJ�� SOHDVH� FRQWDFW� RXU�
RIILFH�DW����������-����� 
 

(QUROOHG�/HJDOO\-([HPSW�3URYLGHUV« 
 

7KH�1HZ�<RUN�6WDWH�'HSDUWPHQW�RI�+HDOWK¶V�&KLOG�
DQG� $GXOW� &DUH� )RRG� 3URJUDP� �&$&)3�� SD\V�
IRU�PHDOV�DQG�VQDFNV�VHUYHG�WR�FKLOGUHQ�XS�WR�DJH�
���HQUROOHG� LQ�/HJDOO\�([HPSW�KRPHV��7KH�PDMRU�
IRFXV� RI�&$&)3� LV� WR� VHUYH�QXWULWLRXV�PHDOV� DQG�
VQDFNV� LQ� GD\� FDUH�KRPHV�ZKLFK� FDUH�PDLQO\� IRU�
FKLOGUHQ� IURP� ORZ� LQFRPH�
KRXVHKROGV�� +RZHYHU�� DOO� /HJDOO\�
([HPSW� SURYLGHUV�PHHWLQJ� HOLJLELOLW\�
JXLGHOLQHV�PD\�WDNH�SDUW�LQ�&$&)3��
3OHDVH� FDOO� RXU� RIILFH� IRU� PRUH�
LQIRUPDWLRQ�� 
���������-����� 
 

&KLOG�&DUH�6XSSRUW�6HUYLFHV�KDV 
6WDUW-8S�5HLPEXUVHPHQW�*UDQWV 

DYDLODEOH�IRU 
QHZO\�5HJLVWHUHG�RU�/LFHQVHG�SURYLGHUV 

LQ�2WVHJR�&RXQW\� 
 

5HLPEXUVHPHQW�JUDQWV�FDQ�WRWDO������DQG�DUH�
PHDQW�WR�KHOS�GHIHU�WKH�FRVW�RI�VWDUWLQJ�\RXU�FKLOG�

FDUH�EXVLQHVV� 
 

)RU�PRUH�LQIRUPDWLRQ��&RQWDFW�.LP� 
���������-���� 

NDKHDUQ#FKDULWLHVFFGR�RUJ 

 

 
&KLOG� &DUH� 6XSSRUW� 6HUYLFHV� KDV� SDUWQHUHG� ZLWK�
2WVHJR� &RXQW\� 3XEOLF� +HDOWK� 1XUVLQJ� WR� SURYLGH�
+HDOWK� &DUH� &RQVXOWDQF\� 6HUYLFHV� WR� FKLOG� FDUH�
SURYLGHUV� LQ� 2WVHJR� &RXQW\�� DV� ZHOO� DV� WKH��������
0HGLFDWLRQ�$GPLQLVWUDWLRQ�7UDLQLQJ���0$7�5HQHZDO�
7UDLQLQJ� 

)RU�PRUH�LQIRUPDWLRQ�DW�WKLV�WLPH�FRQWDFW 
.LP�$KHDUQ 

NDKHDUQ#FKDULWLHVFFGR�RUJ 
���������-���� 

 

 

6&5�&OHDUDQFH�)HHV 
$OO� SURVSHFWLYH� GD\FDUH� SURYLGHUV� �)'&��
*)'&�DQG�/HJDOO\�([HPSW�&KLOG�&DUH��DQG�
DSSOLFDQWV� IRU� HPSOR\PHQW� LQ� GD\� FDUH�
SURJUDPV� ZLOO� EH� FKDUJHG� D� ���� IHH� IRU� DQ\�
6&5�GDWDEDVH�FKHFN��3D\PHQW�FDQ�EH�PDGH�
E\�FHUWLILHG�FKHFN��SRVWDO�RU�EDQN�PRQH\�RUGHU�
PDGH� � �SD\DEOH� WR� ³1HZ�<RUN�6WDWH�2IILFH�RI�
&KLOGUHQ�DQG�)DPLO\�6HUYLFHV´�DQG�VXEPLWWHG�
ZLWK�WKH�6&5�IRUP�'66-������  

4XHVWLRQV"�&DOO�(PLO\�DW����������-����� 
 

&KLOG�'HYHORSPHQW�$VVRFLDWH 
 

&'$� &RXQFLO - 7KH�&KLOG�'HYHORSPHQW�$VVRFLDWH�
�&'$�� &UHGHQWLDO� LV� WKH� PRVW� ZLGHO\� UHFRJQL]HG��
FUHGHQWLDO� LQ� HDUO\� FKLOGKRRG�HGXFDWLRQ� �(&(��DQG�
LV� D� NH\� VWHSSLQJ� VWRQH� RQ� WKH� SDWK� RI� FDUHHU�����������
DGYDQFHPHQW� LQ� HDUO\� FKLOGKRRG� HGXFDWLRQ� -
FGDFRXQFLO�RUJ 
 

$FFUHGLWDWLRQ 
 

1DWLRQDO�$VVRFLDWLRQ�IRU�WKH�(GXFDWLRQ�RI�<RXWK�
&KLOGUHQ -� 1$(<&
V� WZR� TXDOLW\� DVVXUDQFH��������
V\VWHP OHYHOV� HTXLS� SURJUDPV� ZLWK� WKH� WRROV� WR����
SURYLGH� WKH� EHVW� OHDUQLQJ� H[SHULHQFHV� IRU� \RXQJ�
FKLOGUHQ DQG� SURYLGH� WKH� KLJKHVW� TXDOLW\�
SURIHVVLRQDO� SUHSDUDWLRQ� RI� HGXFDWRUV� E\� PHHWLQJ�
QDWLRQDO�VWDQGDUGV�RI�TXDOLW\�- QDH\F�RUJ 
 

1DWLRQDO� $VVRFLDWLRQ� IRU� )DPLO\� &KLOG� &DUH -�
1$)&&� VSRQVRUV� WKH� RQO\� QDWLRQDOO\� UHFRJQL]HG���
DFFUHGLWDWLRQ� V\VWHP� GHVLJQHG� VSHFLILFDOO\� IRU�
IDPLO\� FKLOG� FDUH� SURYLGHUV�� $FFUHGLWDWLRQ� LV�
DZDUGHG� WR� IDPLO\� FKLOG� FDUH� SURYLGHUV� ZKR� PHHW�
WKH� HOLJLELOLW\� UHTXLUHPHQWV� DQG� WKH� 4XDOLW\�
6WDQGDUGV�IRU�1$)&&�$FFUHGLWDWLRQ�-�QDIFF�RUJ 
 

2QOLQH�/HDUQLQJ 
 

§�HFHWS�SGS�DOEDQ\�HGX 
6HOHFW�VLJQ�XS�IRU�HDUO\�FKLOGKRRG�H-OHDUQLQJ 
§�WVJ�VXQ\�HGX�HOHDUQ�VKWP 
9DULRXV�FKLOGFDUH�OHDUQLQJ�RSSRUWXQLWLHV�WR�FKRRVH�
IURP� 
§�FDUHFRXUVHV�FRP 
%RRN 	 2QOLQH 7UDLQLQJ� IRU (DUO\� &KLOGKRRG��������
3URIHVVLRQDOV 
§�Q\ZRUNVIRUFKLOGUHQ�RUJ 
&OLFN�RQ�SURIHVVLRQDO�JURZWK 

1HZV��8SGDWHV�DQG�7UDLQLQJ�2SSRUWXQLWLHV 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 

1<�6WDWH�$VVHPEO\��Q\DVVHPEO\�JRY 
1<�6WDWH�6HQDWH��Q\VHQDWH�JRY 

:LQQLQJ� %HJLQQLQJ� 1< LV� D� VWDWHZLGH� FRDOLWLRQ�
ZRUNLQJ� WRZDUG� WKH� JRDO� RI� KLJK-TXDOLW\�� DIIRUGDEOH�
DQG� DFFHVVLEOH� HDUO\� FDUH� DQG� OHDUQLQJ� IRU� DOO� 1HZ�
<RUN� IDPLOLHV�� ,WV¶� PHPEHUV� LQFOXGH� SDUHQWV��
HPSOR\HUV�� FKLOGUHQ¶V� DGYRFDWHV�� VHUYLFH� SURYLGHUV��
ODERU� XQLRQV�� HGXFDWRUV�� SHGLDWULFLDQV�� ODZ�
HQIRUFHPHQW��UHVHDUFK�DQG�FRPPXQLW\�JURXSV�� 

 
9LHZ�WKH�:LQQLQJ�%HJLQQLQJ�1HZ�<RUN�6WDWH¶V� 

([HFXWLYH�$JHQGD� 
]HURWRWKUHH�RUJ 



3DJH�� 

 
§ $YRLG�VHUYLQJ�QRQ-FUHGLWDEOH�IRRGV�WKDW�DUH�

VRXUFHV�RI�DGGHG�VXJDUV��VXFK�DV�KRQH\��
MDP�DQG�V\UXS� 

§ 3URYLGH�DW�OHDVW�WZR�VHUYLQJV�RI�ZKROH�JUDLQ
-ULFK�JUDLQV�SHU�GD\� 

§ /LPLW�VHUYLQJ�SURFHVVHG�PHDWV�WR�QR�PRUH�
WKDQ�RQH�VHUYLQJ�SHU�ZHHN� 

 

 
§ %UHDNIDVW� FHUHDOV� PXVW� FRQWDLQ� QR� PRUH�

WKDQ�VL[�JUDPV�RI�VXJDU�SHU�GU\�RXQFH� 
§ )U\LQJ�LV�QRW�DOORZHG�DV�D�ZD\�RI�SUHSDULQJ�

IRRGV�RQ�VLWH� 
§ 2XQFH� HTXLYDOHQWV� �R]� HT�� DUH� XVHG� WR�

GHWHUPLQH�WKH�DPRXQW�RI�FUHGLWDEOH�JUDLQV� 

Mealtime Conversation Starters 
0HDO� DQG� VQDFN� WLPH� DUH� SULPH� RSSRUWXQLWLHV� WR�
HQJDJH�FKLOGUHQ� LQ�FRQYHUVDWLRQV�ZKLFK� LV�FULWLFDO�
WR� WKHLU� VRFLDO�� HPRWLRQDO�� ODQJXDJH� DQG�
FRPPXQLFDWLRQ� GHYHORSPHQW�� &RQYHUVDWLRQV� DOVR�
PDNH� IRU� DQ� HQMR\DEOH� PHDOWLPH�� $GXOWV� VKRXOG�
WDNH� WKLV� RSSRUWXQLW\� WR� PRGHO� ODQJXDJH� VNLOOV�
XVLQJ� D� ZLGH� YDULHW\� RI� GHVFULSWLYH� ZRUGV� DQG�
VLPSOH� VHQWHQFHV�� DVNLQJ� RSHQ-HQGHG� TXHVWLRQV��
DQG�DOORZLQJ� WLPH� IRU� FKLOGUHQ� WR� UHVSRQG��$GXOWV�
PXVW�EH�FDUHIXO�QRW�WR�GRPLQDWH�WKH�FRQYHUVDWLRQ�
DQG� QRW� LQWHUUXSW� FKLOGUHQ� ZKHQ� WKH\� DUH� KDYLQJ�
FRQYHUVDWLRQV�� ,W� LV� LPSRUWDQW� WR� HQFRXUDJH�
FRQYHUVDWLRQ� DPRQJ� SHHUV� E\� LQYLWLQJ� WKHP� WR�
VKDUH�WKHLU�LGHDV�DQG�DVN�WKHP�WR�UHVSRQG�WR�WKHLU�
SHHU¶V�FRPPHQWV� 
 
Ø 7DON�DERXW�IDYRULWHV�VXFK�DV�FRORUV��IRRGV��	�

DQLPDOV� 
Ø 7DON�DERXW�SHWV��ZKDW�WKH\�HDW��ZKDW�WKH\�OLNH�

WR�SOD\�ZLWK� 
Ø 7DON�DERXW�WKH�WH[WXUHV��IODYRUV�DQG�

WHPSHUDWXUHV�RI�WKH�IRRGV�RQ�WKH�WDEOH� 
Ø 8VH�GHVFULSWLYH�ZRUGV��FKLOOHG��GLFHG��MXLF\��

WDUW� 

 

&KLOG�DQG�$GXOW�&DUH�)RRG�3URJUDP
 )RRG�IRU�7KRXJKW 

Vegetable Frittata  
9HJHWDEOH� )ULWWDWD� VKRZFDVHV� DOO�
WKH� PDLQ� LQJUHGLHQWV�� (JJV��
PXVKURRPV�� RQLRQV�� EHOO� SHSSHU��
VSLQDFK�� DQG� FKHHVH�� DOO� LQ� RQH�
GHOLFLRXV�IULWWDWD�PXIILQ�� 
 
,QJUHGLHQWV� 
§ ��ò�FXS�RU���R]�)UHVK�PXVKURRPV��FRDUVHO\�

FKRSSHG� 
§ ��FXS�RU���R]�)UHVK�RQLRQV��GLFHG� 
§ �� FXS� RU� �� R]� RU� )UHVK� UHG� EHOO� SHSSHUV��

GLFHG� 
§ ò�WVS�6DOW� 
§ ó�WVS�*URXQG�EODFN�SHSSHU� 
§ �� FXSV� RU� �� R]� )UHVK� VSLQDFK�� FRDUVHO\�

FKRSSHG� 
§ ѿ� FXS� RU� �� R]� /RZ-IDW� FKHGGDU� FKHHVH��

VKUHGGHG� 
§ ó�FXS�6NLP�PLON� 
§ ��HJJV�RU���R]�/LTXLG�HJJV� 
§ ò�FXS�RU���R]�:KROH-ZKHDW�IORXU� 
 

'LUHFWLRQV� 
��3UHKHDW�RYHQ�������)�� 
�� ,Q�D�ODUJH�VDXFHSDQ��DGG�PXVKURRPV��RQLRQV��
EHOO� SHSSHUV�� VDOW�� DQG� SHSSHU�� 6WLU� ZHOO�� 6DXWp�
XQFRYHUHG�RYHU�PHGLXP-KLJK�KHDW�IRU���PLQXWHV��
�� $GG� VSLQDFK�� &RRN� XQFRYHUHG� RYHU� PHGLXP�
KHDW�IRU��-��PLQXWHV�XQWLO�ZLOWHG�� 
��3RXU�YHJHWDEOH�PL[WXUH�LQWR�D�URDVWLQJ�SDQ���´�
[���´�[���ò´��� 
��&RYHU�DQG�UHIULJHUDWH�DW�����)�IRU����PLQXWHV��
�� $IWHU� FRROHG�� VSULQNOH� ѿ� FXS� FKHHVH� HYHQO\�
RYHU�YHJHWDEOH�PL[WXUH��6WLU�ZHOO�� 
�� /LJKWO\� FRDW� D� PXIILQ� SDQ� ZLWK� SDQ� UHOHDVH�
VSUD\�� 3RUWLRQ� �� 7EVS� YHJHWDEOH� PL[WXUH� LQWR� ��
PXIILQ�FXSV��6HW�DVLGH�IRU�VWHS���� 
��&RPELQH�PLON��HJJV��DQG�IORXU�LQ�D�ODUJH�ERZO��
6WLU�ZHOO�� 
��3RUWLRQ�ó�FXS�HJJ�PL[WXUH�RQ�WRS�RI�YHJHWDEOH�
PL[WXUH�LQ�HDFK�PXIILQ�FXS�� 
���%DNH�XQWLO�JROGHQ�EURZQ�DQG�HJJV�DUH�VOLJKWO\�
ILUP��&RQYHQWLRQDO�RYHQ������ �)� IRU����PLQXWHV��
&RQYHFWLRQ�RYHQ�������)�IRU����PLQXWHV�� 
��� &ULWLFDO� &RQWURO� 3RLQW�� +HDW� WR� ���� �)� RU�
KLJKHU�IRU�DW�OHDVW����VHFRQGV�� 
���&ULWLFDO�&RQWURO�3RLQW��+ROG�DW������)�RU�KLJKHU�
XQWLO�VHUYHG�� 
 
6RXUFH�� &$&)3�+RPH� &KLOGFDUH� �-6HUYLQJ� 5HFLSH�
3URMHFW��3UHSDUDWLRQ� 7LPH�����PLQXWHV�&RRNLQJ� 7LPH��
���PLQXWHV� 

6SULQJ����� 

7KLV�RUJDQL]DWLRQ�LV�DQ�HTXDO�RSSRUWXQLW\�SURYLGHU� 



3DJH�� 

 

 
<RXQJ�FKLOGUHQ�ORYH�WR�H[SORUH�WKH�ZRUOG�DURXQG�
WKHP-DQG� 67(0� DFWLYLWLHV� DUH� D� JUHDW� ZD\� WR�
KHOS� WKHP� GR� LW�� � � 67(0� VWDQGV� IRU� VFLHQFH��
WHFKQRORJ\��HQJLQHHULQJ��DQG�PDWK�� � �7KHUH�DUH�
ORWV� RI� 67(0� DFWLYLWLHV� DYDLODEOH� RQOLQH� IRU�
IDPLOLHV� DQG� FKLOGUHQ� WR� GR� DW� KRPH�� EXW� VRPH�
DUH� EHWWHU� WKDQ� RWKHUV�� � :LWK� VR� PDQ\� 67(0�
LGHDV� WR� FKRRVH� IURP�� KRZ�GR� \RX� ILQG�ZKDW� LV�
EHVW� IRU� \RXU� FKLOG"� � +HUH� DUH� VRPH� TXHVWLRQV�
\RX�FDQ�DVN�\RXUVHOI� 
���:LOO�WKLV�DFWLYLW\�LQWHUHVW�P\�FKLOG" 
���:KDW�LV�WKHUH�IRU�P\�FKLOG�WR�'2" 
���:KDW�LV�WKHUH�IRU�P\�FKLOG�WR�),*85(�287" 
���:KDW�LV�WKHUH�IRU�P\�FKLOG�WR�7$/.�DERXW" 
���:KDW�LV�WKHUH�IRU�P\�FKLOG�WR�'5$:�RU�:5,7(��� 
����DERXW�VR�WKH\�FDQ�VKDUH�WKHLU�GLVFRYHULHV" 

 

)URP�1<$(<&�

0HVVDJH�LQ�D�
%DFNSDFN�&KRRVH�

WKH�%HVW�67(0�
$FWLYLWLHV�IRU�<RXU�

&KLOG��*HLNHQ�
	&KLOWRQ�� 

 
 
 

 

7KH�)DPLO\�&RUQHU 
'ROO\� 3DUWRQ¶V� ,PDJLQDWLRQ� /LEUDU\� LV� D� ERRN� JLIWLQJ�
SURJUDP�WKDW�PDLOV�IUHH�ERRNV�WR�FKLOGUHQ�IURP�ELUWK�WR�
DJH�ILYH�LQ�SDUWLFLSDWLQJ�FRPPXQLWLHV�ZLWKLQ�WKH�8QLWHG�
6WDWHV��8QLWHG�.LQJGRP��&DQDGD��
$XVWUDOLD�DQG�5HSXEOLF�RI�,UHODQG� 
 
&KLOGUHQ� OLYLQJ� LQ� 'HODZDUH� DQG�
2WVHJR� &RXQWLHV� DUH� HOLJLEOH� WR�
SDUWLFLSDWH� LQ� WKLV� SURJUDP�� )RU�
PRUH� LQIRUPDWLRQ� DQG� WR� UHJLVWHU��
YLVLW�� 
ZZZ�,PDJLQDWLRQ/LEUDU\�FRP 

 

 

 
$UH�\RX�D�SDUHQW�VHDUFKLQJ�IRU�FKLOG�FDUH�LQ�

2WVHJR�&RXQW\" 
 

<RX�QRZ�KDYH�WKH�DELOLW\�WR�VHDUFK�IRU�FKLOG�FDUH�
DQ\�WLPH�RI�WKH�GD\�RU�QLJKW� 

 

$FFHVV�RXU�RQOLQH�UHIHUUDO�SDFNHW�ZKLFK�LQFOXGHV�
LQIRUPDWLRQ�WR�KHOS�\RX�PDNH�DQ�LQIRUPHG�FKLOG�

FDUH�GHFLVLRQ� 
 
 

 
 

 

 
)DPLO\�6HUYLFH�$VVRFLDWLRQ 

)DPLO\� 6HUYLFH� $VVRFLDWLRQ� SURYLGHV� LQIRUPDWLRQ��
DGYRFDF\�� DQG� UHIHUUDO� VHUYLFHV� IRU� LQGLYLGXDOV� DQG�
IDPLOLHV�LQ�QHHG� � 

����&KHVWQXW�6WUHHW��2QHRQWD�_����������-���� 
 

)DPLO\�5HVRXUFH�1HWZRUN 
7KH� )DPLO\� 5HVRXUFH� 1HWZRUN� ,QF�� �)51�� SURYLGHV�
IDPLO\� VXSSRUW� VHUYLFHV� WR� IDPLOLHV� ZKR� KDYH� D� FKLOG�
ZLWK�VSHFLDO�QHHGV� � 

���2QHLGD�6WUHHW��2QHRQWD�_����������-���� 
 

)URP� 3UHJQDQF\� WR� 3UHVFKRRO� -� +HDG� 6WDUW� RIIHUV�
HGXFDWLRQ�� KHDOWK�� QXWULWLRQ�� DQG� IDPLO\� VXSSRUW�
VHUYLFHV� WKURXJKRXW� 2WVHJR� &RXQW\�� :LWK� PDQ\�
IDPLOLHV� KDYLQJ� ORVW� ZDJHV� GXH� WR� &29,'-���� WKRVH�
ZKR�ZRXOG� QRW� EH� HOLJLEOH� IRU� +HDG� 6WDUW� EHIRUH�PD\�
QRZ� TXDOLI\�� /HDUQ� KRZ� ZH� FDQ� KHOS� \RX� DGMXVW� DQG�
VXSSRUW�\RXU�IDPLO\�� 

����������-�����_�RIRLQF�RUJ 

�&KLOG�&DUH�6XSSRUW�6HUYLFHV 



3DJH�� 

 

 

&KLOG�&DUH�6XSSRUW�6HUYLFHV 
$�3URJUDP�RI�&DWKROLF�&KDULWLHV� 
�����RI�'HODZDUH��2WVHJR�DQG�6FKRKDULH�&RXQWLHV 
����0DLQ�6WUHHW 
2QHRQWD��1HZ�<RUN������� 

  
 
 
 
 
 
 
7HQ�WKLQJV�WR�GR�LQVWHDG�RI�\HOOLQJ�RU�KLWWLQJ 

 
,W¶V�KDUG�WR�UDLVH�D�NLG� 
<RX�GRQ¶W�KDYH�WR�OLIW�D�KDQG�WR�KXUW�\RXU�FKLOG��:RUGV�
KLW�MXVW�DV�KDUG��7KH�QH[W�WLPH�SUHVVXUHV�EXLOG�XS�WR�WKH�
SRLQW� WKDW� \RX�PLJKW� ODVK� RXW�� VWRS�� 7U\� DQ\� RI� WKHVH�
ZD\V�WR�VWRS�\RXUVHOI�IURP�\HOOLQJ�RU�KLWWLQJ� 
�� 3XW�\RXU�KDQGV�RYHU�\RXU�PRXWK��&RXQW�WR�����2U�

EHWWHU�\HW����� 
�� 6WRS� LQ� \RXU� WUDFNV��3UHVV� \RXU� OLSV� WRJHWKHU� DQG�

EUHDWKH�GHHSO\� 
�� 3KRQH�D�IULHQG�RU�SKRQH�WKH�ZHDWKHU� 
�� 6D\�WKH�DOSKDEHW�RXW�ORXG� 
�� ,I� VRPHRQH� FDQ� ZDWFK� WKH� FKLOGUHQ�� JR� RXW� DQG�

WDNH�D�ZDON� 
�� 7DNH�D�KRW�EDWK�RU�VSODVK�FROG�ZDWHU�RQ�\RXU�IDFH� 
�� 3LFN�XS�D�SHQFLO�DQG�ZULWH�GRZQ�\RXU�WKRXJKWV� 
�� 3XW�\RXU�VHOI�LQ�D�³WLPH-RXW´�IRU�D�IHZ�PLQXWHV� 
�� 7XUQ�RQ�WKH�UDGLR�RU�79� 
��� +XJ�D�SLOORZ� 

&KLOGUHQ¶V�%HKDYLRU� 
:K\�ZRQ¶W�P\�FKLOG�EHKDYH" 

 
4XHVWLRQV�WR�DVN�\RXUVHOI� 
§ $P�,�H[SHFWLQJ�WRR�PXFK�IRU�P\�FKLOG¶V�DJH" 
§ 'R�,�DOZD\V�VD\�QR" 
§ 'R�,�WHQG�WR�VFUHDP" 
§ $P�,�WRR�VWULFW" 
§ +DYH� WKHUH� EHHQ�PDMRU� FKDQJHV� LQ� RXU� KRPH� RU�

OLYHV" 
§ $P�,�XQGHU�D�ORW�RI�VWUHVV" 
 
:KDW�\RX�FDQ�GR� 
§ 3UDLVH�EHKDYLRU�\RX�ZDQW�WR�HQFRXUDJH 
§ 0DNH�VXUH�\RXU�FKLOG�XQGHUVWDQGV�\RXU�UXOHV 
§ /LPLW�³1R¶V´ 
§ /RRN�IRU�WKH�UHDVRQ�IRU�WKH�EHKDYLRU 
§ /LVWHQ�WR�\RXU�FKLOG 
§ 7U\�WR�XQGHUVWDQG�\RXU�FKLOG¶V�IHHOLQJV 
§ )LQG�RXW�DERXW�VWDJHV�FKLOGUHQ�JR�WKURXJK 
§ *LYH�\RXU�FKLOG�LQGLYLGXDO�DWWHQWLRQ�HYHU\�GD\ 
§ 7DNH�FDUH�RI�\RXU�RZQ�QHHGV��WRR 
§ +HOS�FKLOGUHQ�XVH�WKHLU�ZRUGV 
§ 8VH�D�ILUP�EXW�VRIW�YRLFH 
§ %H�FRQVLVWHQW�DQG�FDOP�ZLWK�UXOHV 

7KHUH�DUH�VHYHUDO�RUJDQL]DWLRQV�WR�FDOO�IRU�SDUHQWLQJ�DGYLFH�RU�KHOS��/RRN�IRU�&KLOGUHQ�DQG�)DPLO\�6HUYLFHV�LQ�
\RXU� DUHD� RU� GLDO� ���� WR� UHDFK� 8QLWHG� :D\� )LUVW� &DOO� IRU� +HOS�� <RX� FDQ� DOVR� FRQWDFW� \RXU� ORFDO� +HDOWK�
'HSDUWPHQW�DQG�DVN�IRU�FRPPXQLW\�VHUYLFHV��,I�\RX�DUH�DIUDLG�\RX�PLJKW�KXUW�\RXU�FKLOG��FDOO�WKH�QDWLRQDO�$EXVH�
+RWOLQH�DW��-���-�$-&+,/'���-���-���-������ 


